
WHO TO CONTACT 
 
 
 

 
Centacare Fraser Coast 

PO Box 1840  
 

6/152 Boat Harbour Drive 
Hervey Bay Q 4655 

 Ph:     (07) 4194 0172 
Fax:  (07) 41940175 

 
 

Program Hours 
 

8.30 am to 4.30 pm 
Monday—Friday 

 
 
 

 
 

 
 
 

 

   

 

• Preventing Homelessness early 
 intervention  

• Neighbourhood Care   
 Program (HACC eligibility   
        assessed)  
• Personal Support Program  
 (PSP )Referral is through  
 Centrelink. 
• Relationship Education  

 Services  

• General Counselling 

• Career and Employment  
 Programme 
• Positive Pathways supports      
        Individuals with  moderate/  
        severe mental Illness  
• Veteran’s Home Care  for  
 eligible veterans  
• Infiniti & Beyond provides  
 support to people who have a  
 disability 
• Family Mental Health Support 

Service assisting families  
 affected by mental health issues 
• Day to Day Living Skills 
 

PATHWAYS TO  
INDEPENDENT 

LIVING 
Supported Accommodation 

 Assistance Program 
Long Term Community Housing 
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              HELPING EACH OTHER              HELPING EACH OTHER              HELPING EACH OTHER              HELPING EACH OTHER    

                 fraser coast
                    Community Support Services 



WHO IS ASSISTED 
 

The Supported Accommodation  
Assistance Program  The  overall aim 
of  SAAP is to provide transitional  
accommodation and a range of related 
support services in order to assist 
 people who are homeless or at  
imminent risk of homelessness,  
to achieve the maximum possible degree 
of self reliance and independence within 
the context of a case management plan. 
 
Boarding House Program   is  
designed for transitional tenants. This  
Program offers safe, secure and  
affordable  housing .  
 
 
  
 
 
 
 
 
 
 

MAJOR FUNDING 
 

Department of Housing  
Centacare Fraser Coast acknowledges 
the Queensland Department of  
Housing, who have provided us with 
Crisis Accommodation (CAP)  
properties in the Hervey Bay area. As 
well as a boarding house to be used 
for community housing . Managing 
these properties enables Centacare 
Pathways to Independent Living 
(CPIL)  to provide a range of low cost  
accommodation options. 
 
 
 
Department of Communities 
Centacare Fraser coast acknowledges 
the Queensland Department of  
Communities, who provide us with  
funding to deliver the Supported  
Accommodation Assistance Program 
(SAAP) in the Hervey Bay area. 
SAAP is jointly funded by the  
Federal and State government  

ASSISTANCE GIVEN 
 
The assistance offered by Centacare  
Pathways to Independent  Living 
(CPIL) is relevant to each individuals 
needs. The following are some  
examples of what we offer: 
 
• Provision of information 
 
• Support including; 
 - personal 
 - family 
 
• Accommodation 
 
• Referrals to other agencies if  
 necessary 
 
• Assistance to access long term  
 accommodation 

 


